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The Need for Communications and Information Management in Emergency Management Systems
It is important to note at this point that effective emergency response depends on communication. This implies that all emergency management systems rely heavily on the ability to maintain a common operating picture through the constant flow of information (National Incident Management System, 2014). This is a fact that can, for instance, be supported by the events following the occurrence of Hurricane Katrina where all the communications systems failed, severely impairing information flow and response operations (National Incident Management System, 2014). The scope of the importance of the steady flow of communications and the maintenance of established communications lines being considered here is not only limited to the systems being destroyed but it also applies to the agencies that are supposed to respond to the emergency and it becomes disastrous if these agencies cannot exchange the much-needed information. This is where the communications, information management, and technologies become imperative in augmenting the effectiveness and performance of emergency management systems. How this can be actualized is discussed in the following paragraphs.  
Communication and information management revolves around the systematic planning, implementing, monitoring, and revision of all the channels of communication within an organization and between organizations. It, besides, involves the organization and dissemination of new communication directives connected with an organization, network, or communications technology. Therefore, by way of providing a system through which all communications can be carried out in an emergency and all information gathered arranged in a systematic and orderly manner to decipher meaningful and helpful points in an emergency is one way that communications, information management, and technologies can bolster an emergency management system.
Communications, information management, and information and intelligence sharing are critical aspects of domestic incident management. This speaks of the directives provided by the National Incident Management System (NIMS) document that states that “establishing and maintain a common operating picture and ensuring accessibility and interoperability are the principal goals of communications and information management” (National Incident Management System, 2014). This document provides a framework necessary to formulate and disseminate indications and warnings, to formulate, execute and communicate operational decisions at an incident site as well as between incident management entities across jurisdictions and functional agencies, to prepare for [potential requirements and requests supporting incident management activities, and develop and maintain overall awareness and understanding of an incident within and across jurisdictions (National Incident Management System, 2014). Therefore, by using the communication and information management technologies available then a clear line can be established that allows for the free flow of information and prompt communications can be actualized in any emergency situation in line with the framework and as a result presents the second way through which communications, information management, and technologies can bolster an emergency management system.
The other ways in which communications, information management, and technologies can bolster an emergency management system is by way of helping in all processes of disaster management such as disaster response, recovery, preparedness and risk reduction by way of being strategically instituted to record data in form of useful information as it is being received, by way of providing channels through the exchange and processing of the recorded information can be done both effectively and fast enough to warrant timely feedback and working reception in disaster management to help the disaster management team to respond early enough to make important saves of lives and properties (Sakurai & Murayama, 2019). 
[bookmark: _GoBack]Lastly, communications, information management and technologies, through the combination of different roles, enhance system performance and hence by designing a comprehensive strategy of technology use throughout the different disaster management stages and the agreeing on the necessary data standards for information sharing among different systems and stakeholders for compatibility purposes (Sakurai & Murayama, 2019) will ensure the high performance of any emergency management system and in so doing highlight one of the many other ways that communications, information management, and technologies can bolster an emergency management system.
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